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‘Crarra npopoBxye cepito nybnikayin, NPUCBAYEHWUX GKTYANbHUM NMUTAHHAM KOMMETEeHT-
Hocri naboparopii 1a ix akpeguTayii.

Ha choroani cnocrepiraeTecs HepoCTaTHE Po3yMiHHA nepcoxanom naboparopiit nporvo-
Konis HeeignoBigHocTi, AKi 6ynu Bunucani acecopamu (ayauTopamu 3 axpeautauii). Metow
naHoi po6oTh € NpoBeAEHHA aHaNily OCHOBHMX JXepen BUHUKHEHHA HeBianoBigHoCTeN Ta ix
Knacudpikauyin, cnupaluuce Ha pexomengauii [1, 2].

3 rifHO 13 BW3HAYEHHAM OCTaH-
HbO1 Bepcii cnosHuka [3], Hesin-
MOBIAHICTIO BBaXAETHCA Oynb-Ake He-
BUKOHaHHa Bumoru. [lin «sumoroio»
posymioTs «copMynboBani morpe-
6M UM OYIKVBAaHHA, 3aranbHO3po3yMini
1 obos'askosi». Hi B neoMy, Hi B iHIIMX
CNIOBHWKAX HEBIATIOBIAHOCTI He Knacu-
GikyoThea 3a 3HaYMMIcTIO (AK, Hampw-
KNaz, «KPUTUYHI» Ta «HE KPUTUYHI», U
«3HAYHI» Ta «He 3HAuHI»).

; ) L. 3opra4 B. Hosikoe A. Mastok
[Ipore 1 B TeoperudHux pobo-

Tax [4, 5], 1 Ha mpakTULi MpoBeneHHA

Joprau [l., Hosikoe B., Ma3wk A., 2009
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akpeauTauiniux aygurie 3 6oxy HAAV [6] (um 6ynb-
AKMX IHIIUX €BPOMEWCHKMX OpraHiB akpeaurauii) He-
BigmoBigHOCTI KnacuikyloTbCA 3a/meXHo Bif ix 3HauM-
MocTi (iX BIIWMBY Ha pillleHHA CTOCOBHO KOMIETEHTHOC-
i naboparopii).

3po3ymino, mo mpouec akpeaurauii cy6'eKTUBHWA,
a pilmeHHA CTOCOBHO Bigmosigwocrti naboparopii scra-
HOEJIEHUM BUMOraMm A0 KommereHTHocTi [7] dakTuuxo
VXBaNOETLCA, aHANI3YI0YU EKCNEepPTHI OLiHKWU acecopis
Ta EKCIePTIB OpraHy akpeawTauii. BuwnioyeHHa cravo-
BUTb EAUHMIA Ha CLOTOAHI MeTop 06'€eKTMBHOrO OUIHIO-
BaHHA KOMIETEHTHOCTI — MiwnaboparopHi nmopiBHANL-
Hi BUmpobyBaHHA.

IIo6 YHUKHYTU CYDH'E€KTUBI3MY OLIHOK KOMITETEHT-
Hocti, me v 1999 poui lenepansHowo Acambneew ILAC
(mixHapopHa Koomepauia 3 akpepurauii naboparopin
[8]) 6yno 3amovyaTkoBaHO ROCHIAMEHHA MUTAHHA PO
Knacudikauio Ta «MPUCBOEHHA» HeBigmosipHOCTi na-
6opatopii 3 60Ky 6yAb-AKOr0 HAaLiOHANBLHOTO OPraHy
akpepuranii (NB).

¥ 1999 poui ILAC mpunHAna pilIeHHA CTOCOBHO
po3pobnenna HacravoB pna NB Ta nabopaTopiit 3 Me-
TOW BU3HAYEHHA E€LUHOrO MAXORy Ao knacudikauii Ta
MPUCBOEHHA HesipnosigHocTen. Ha choropHi ui peko-
Menpauii [1] € eAMHUM NOKYMEHTOM, Ha AKWW crivpa-
wrhca NB Ta naboparopii mip yac MPUCBOEHHA Ta OLi-
HIOBAaHHA 3HAYUMOCTI HeBigmoBigHocTel. Bynb-axi «He-
MOPO3YMIHHA» MPU LLOMY PEKOMEHAYETLCA BUPINIYBATH
y paMKax pekoMeHpauin [2].

Jlaboparopis (Hampuwnap, y paMmkax npoue-
AVP «yMpaBliHHA HeBipmoeiaHoo poboToI0» YW «Ko-
purysanbui pii») Mae wiTKO BU3HAvaTM Axepena,
KL MOMYTb HapaBaTu iHGopMauilo mopo HAABHOCTL
HeBimoBigHOCTI.

[Ii pxepena yMOBHO MOMHA PO3MOAINUTU HA BHY-
TpiuHi (aHani3yBaHHA KEPIBHWLTBOM, BHYTPILIHI ayauTH,
BHYTPiIHL01aB60PaTOPHUN KOHTPOAL, Mimnaboparopxi
MOPIBHAHHA, MOBCAKAEHHI CHOCTEpPEXEHHA NMepCoHany
3riiHO 3 pernamMeHTaMu AOKYMEHTalii cucTeMn MeHepmx-
menTy (CM)) ta soBHimHi (oprad akpepuranii, ivwi pe-
TYNIATOPHI OpraHu, Hampwknag, [lepHCcrnoXuBCTaHAapT,
3aMOBHUKM). 3anexHo Bif, Axepena HaaXOMMeHHA iH-
dopmauii crocoBHo HesipmosigHocTi (3a pesynbraramu
aHani3yBaHHA KePiBHUUTBOM, YW IHCIIEKUINHOrO Harnf-
By 3 6oxy NB) ocTaHHA MOXe IMO-pi3HOMY peecTpyBa-
TUCh Ta B MOAANBLIOMY AHANI3YBATUCh.

3rigno 3 [1] mpupopa HesipmoBigHOCTEW, AKL BU-
ABNAE OpraH akpeaurauili 8 naboparopii, Moxe 6yTu
TaKa:

* NOKyMeHTalia naboparopii He pernaMmeHTye Bu-
mor Cranpaprty [7] (Taxi HepignosigHOCTI 3a3BUyalt BU-
ABNAIOTLCA [ifl Yac ayAuTy ACKyMeHTauil naboparopii
3 6oy NB);

* mepcoHan naboparopii He moTpuMyeTbCA perna-
MeHTIB AoKyMeHTauii, mpouenyp CM;
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* KepiBHULTBO (Y TOMY 4Yucni TexHiywe) Ta mep-
CcOHaZl HE KOMIeTEHTHI mif 4ac BWKOHAHHA CBOEI
poboru;

* BUKOHAaHHA METOAUK BUNPOOYBaHbL MEPCOHANOM
He TATBEPXYE OTPUMAHHA JAOCTOBIPHUX pe3ynbrarie
(technical validity);

= naboparopia He BUKOHYE BCcTaHoBneHi NB mpoue-
Aypv 1 mpaBuna (ocraHHi i3 mepepaxoBaHWX HeBiAmo-
BiBHOCTE! BU3HAYAWTLCA Mif Yac MPOBEAEHHA ayAWTy.
B naboparopii «Ha micui»).

Cnip, mipkpecnuTy, mo opra akpepurtanii inenTudi-
KVe HEBiAMOBIAHOCTI CTOCOBHO He NMIIE PErjaMeHTy-
BaHHA YW BUKOHAHHA naboparopieio Bumor Cranpapry,
a W HeBipmosigHOCTI:

= EA (ILAC) pexomenpaniaM, 10, MOMJIWBO, IO-
WIMPIOTLCA Ha AianbHicTs nabopaTopii (Hampuknap,
EA — 04/10 pna mikpobionoriynux naboparopii);

= BUMOTaM CTAHJAPTIB, Ha AKI mocunaeTsca [7], Ax-
1110 BOHW IMOLIMPIOIOTLCA HA AlANbHICTL Aavoi naboparo-
pii (nanmpuxknag ISO 90003, axkwo nabopaTopia omnepye
MPOTPaMHUMU MIPOAYKTAMM);

* BUMOraM 3aKOHIiB Ta PeryiATOPHUX AOKYMEHTIE,
110 pernameHTyoTh AianbHicTh naboparopii (Hampu-
Knag, 3akony [9], axwo naboparopis npauwe y 3akoHo-
AaByo perynbosaHin cepi). Harapaemo, mo Cranpapr
pernaMeHTye MiXHAapOAHO BW3HAHI BUMOTU A0 KOMIE-
TEHTHOCTI Ana naboparopii, o mpauioe no3a AepKasHo
perynsoBanux cdep, i B Toit ke yac 30608'A3ye KoMIe-
TEHTHY naboparopilo BUKOHYBATU 3aKOHOAABYL BUMOIM
Ta BUMOIU He3mexu;

" BUMOraM PErj1aMeHTiB METOAUK IPOBENEeHHs BU-
MipIOBAaHHA Ta BUMPOOYBAHHA;

* BIACHWM BCTAHOBIEHWM IPaBWIIAM, PETNIaMEeHTaM
naxoi naboparopii, mpouenypam CM;

* peKoMeHpaliAM TeXHIYHOTO KoMiTeTy (KomiTeris)
OpraHy 3 akpepmrauii.

Y [1] mpomonyeTbcA OpraHam 3 akpepwrauii Ta na-
GoparopiaM AOTPUMYBATUCA TPLOX Kareropiit rpapa-
uii HeeigmoBigHoCTEW 3a piBHEM iX BIIMBY Ha KOMIe-
TEHTHICTb:

1. HesignoeigHocti pyme kpuTuuni («very serious
indeed») % icHye Heporipa A0 KOMIETEHTHOCTI nabo-
paropii, mo norpe6ye HeranHoro BiAKNMKAHHA aKpeau-
rauii abo yacTMHu ranysi akpeauTanii.

2. HesipnosipHocti kputuuni («quite significant»),
mo norpebye BBEAEHHA KOPUTYBAIbHUX Al Y BCTAHOB-
neni NB Tepminu nna 3amobiraHHa BifKAMKAHHA akpe-
purauii. Kpim Toro, naboparopieio maworh 6yTu Haeepe-
Hi 06'exTuBHI foKa3u opraHy 3 akpepuranii mopo nik-
Bigauil mpuymH HesipmoBigHOCTEN.

3. He3nauni (HeXpUTMYHI — «minor») HeeiAnoeig-
Hocti, T06TO Taki, W0 He BIUIMBAIOTH HA PE3Y/IbTaTU Ka-
nibpyeane un BunpobysaHb, oTpuMaHxi naboparopieio,
a KOpPWUTYBabHI Ail He BIVIMHYTL CYTTEBO Ha GYHKUio-
HyBaHHA naboparopii Ta ii BigHOWEHHA 3 OpraHoM
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aKkpepurauii Ta MOXyTh ysoauTuch naboparopielo
B TepPMiH 70 HacTymHoi oninku 3 6oky NB.

[lipkpecnuMo pisHULI0 MM KOPUryBaHHAM (KOpex-
niew), TobTo nikeigauielo HeBiANMOBIAHOCTI, Ta KOPUry-
Ba/IbHOK AI€10, CMPAMOBAHOI0 HA NiKBIAAULII0 MPUYUHU
HesiamosigHocTi. OcTaHHA BBOAWTLCA TOAI, KONW Hewin-
MOBIHICTL HOCUTL «HE BUIAKOBUW» XapaxTep, a Mae
YiTKO BU3HAYEHY NMPUYUHY.

OckinbKu axpepuTania AOBOAWTL CYCMiNbLCTBY (CIio-
UBaYaM) TEXHIYHY MOMAMBICTL nabopaTopii oTpuMyBa-
TW JOCTOBIPHI Pe3ynbTaTW, TO HEBIAMOBIAHOCTI TEXHiy-
HOrO Xapakrepy [1, posa. 5] sBaxawTsca binbur cyTTe-
BUMU, HiX HesigmosipHocTi oprawxisauii CM [1, po3p. 4],
XOva HeBiAMOBifHOCTI, MO BIAMBaOTL Ha BClo CM, Mo-
KYTh KnacudikysaTuca AK KPUTUYHI (HampuKan, Beu-
Ka KINbKICTb CKapr Ha pesynbraTu Bumpobysanb nabo-
paropii He 6ynu po3rnaHyTi 3rigHo 3 BuMoramu [1]).

Tak, AKWO HeBiAMOBIAHOCTAM TEXHIYHOTO XapaKTe-
PV abo HeBIANMOBIAHOCTAM, MOB'A3aHUM 3 HENOTPUMaH-
HAM naboparopieio mpaBun akpepurauii (Hampuknag,
MpaBul BUKOPUCTAHHA JIOTOTUIY), YU MOPYLIEHHAM Li-
nicHocti @yHkuionyBanHa CM, MpUCBOWETLCA KaTero-
pia 1 uu 2, TO Kareropia 3 moxe 6yTH NMPUCBOEHA nM*
uIe TOA, KOJAW AOCTOBIPHICTL pPe3yibrartiB BUIpobyBaHb
naboparopii He mipnarae cymuisy, a ii CM napiitno
¢byrkuionye.

3sicHo, mopibHi curyauii 8 naboparopii 3 TOUKM 30-
Py MPUCBOEHHA HepipmosipHocTi 3 6oky NB MomyTh
knacudikysarucs no-pizHomy, 60 He 6yeae abconoTHO
OAHAKOBMX CMUTYalii, Ta i Hacnigku opxiel Hewipmovin-
HOCTI ¥ KOXHOMY KOHKDETHOMY BWIAAKy MOXYTb Di3-
HuTUcA. Oprad akpepuTauii MOBUHEH HaMaraTuca MiHi-
Mi3yBaTH Cy6'eKTUBI3M B OLiHKaxX HeBiamoBinHOCTEW.

Hasepemo neaki mpuknagu rpajauniin Hesipmosin-
HOCTEW 3a CTYIIEHEM 3HAYMMOCTI, AKi NapyTh 3MOry na-
60paTopiAM IMPOBECTU CAMOOLIHIOBAHHA Ta Kpaule 3po-
3yMITW MIXHAPOAHO BW3HAHI MiAXOAM RO aHanisy He-
BipmosigHocTen [1, 2].

HesipmosipHocTi, AKI MPU3BOAATL 0 HETraWHOrO
BiAKNMKaHHA akpeauraunii abo ckopouyeHHa ranysi
(mepwa kareropis 3a [1]):

= i3 naboparopii 3BinbHUNUCA (BIACYTHI) TeXHIYHO
KOMITeTEHTHI MeHezepn (omeparopu), HeobXipui mna
BUKOHAHHA BCTAHOBJIEHUX BUAiB pobir, a mpoToKOnU
BUIPOOYBaHb TTPOAOBKYIOTH BUAABATUCE;

" BUKOPUCTAHHA JIOTOTUIY aKpepuTauil Ha mMpoTo-
KOnax Imosa ranyssio akpemnuTauii;

* yacTuHa obnagHaHHA 3HAXOAUTbCA Y Hepoboyo-
MY CTaHi, a pe3ynbraTu BUMpoOyBaHb Ha UbOMY 06nap-
HaHHI OTPUMYIOTBCA i MPOTOKONW PE3yALTATiB BUITPO-
byBaHbL BUAAIOTLCA;

" € MOMJIMBICTb IUVIYTAHWUHW 3Pa3KiB;

* ¢ moMunku B Kanibpyeanui (mosipui), abo Hema
JaHUX TMpo KanibpysaxHA (ToBipKy) 3acobie BuMipioBaH-
Hf, 110 BUKOPUCTOBYIOTLCA AN OTPUMAHHA PEe3yNLTaTiB;
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= BiCYTHI AaHi pesynbTarie MixnabopaToOpHUX IO-
PIBHANBHUX BUIIPOOYBaHb;

= naboparopia -He Mae mepeniky pedepeHTHUX
MaTepiani (craHpapTHWX 3paskis), abo mepenik He
TIOBHUIA;

» He copmoBaHO GOMKET HEBIAMORIRHOCT;

= Hoea nabopaTopHa MeTOfuKa He BanigoeaHa (He
aTeCTO‘BaHa), d Pe3ynbTaTu BUAAWTLCA;

" € [oKa3u BiAcYTHOCTI ninicHocTi QyHKUiIOHYBaH-
HA CM (ne mpauiooTh ocHOBHI enemenTy CM, Hanpuknap,
«aHani3yBaHHA KEePiBHUUTBOMY», «BHYTPILIHIA aypuTy,
«CKapru», «BHYTPILIHL0N1a60PaTOPHUI KOHTPONLY TOWO).

Kputnuni vesignmoeigrocri, axi 3a [1] Hanewars
10 Apyroi KaTeropii Ta BUMarawTh AOBeAeHHA nabopa-
TOpi€10 BIPOBAJMEHHA KOPUTYBaNbHUX il V BCTAHOB-
nexuit NB yac:

= y pesaxkux 3aco6iB BUMIpIOBAHHA MOPYIIEHO Tep-
MiHu KanibpyeaHs (moBipok), Xovya mepioguyHa mepe-
Bipka mpaBunbHOCTI QVHKUIOHYBAHHA IIATBEPAKYE
MPUAATHICTL AaHoro 3acoby BUMIpOBanbHOI TEXHIKM
IO 3aCTOCYBaHHA;

" HewojaBHi pe3ynbraTM MixnabopaTopHux mo-
PiBHAHL HE3a0BiNbHI Ta 1le He YIPOBAJKEHO KOPUTY-
BanbHi aii;

* HepocrarHi (HemosHi) Banipauiiui pani meropm-
K1 (MeTonuK);

" ¢ HeBiANMOBIAHOCTI pernameHTaM yMOB IIPOBe-
feHHA BumpobyeaHb, Xo4a BHyTpimHbonaboparop-
HUW KOHTPONb MIATBEPAMYE IMPABUNLHICTL OTPUMAHUX
Pe3ynbTaTie;

* y pexnami mopaHo mexi akpepurtauii 6inbui sig
(haKTUIHUX;

* [OPYLIEHO TepPMiHW NpOBEAEHHA BHYTPILIHLOTO
AyAUTY YU BBEAEHHS KOPUTYBANLHUX Lil;

= aHanisyBaHHA KepiBHWMUTBOM He Oyno nposepexHo
B MOTOYHOMY poui;

= GlOMKeT HeBU3HAYEHOCTI OLiHEHO He YV MOBHIi
Bignosigrocri po EA — 4/02 yn GUM [10], ane inrep-
BaJl HEBU3HAYEHOCT] HEe BYXYWIA PeasbHOro;

= peaki mpoueaypu CM He BmpoBapexi, a BHY-
TPINIHIA ayAUT He BUABMUB UMX mMpobnem;

® € neAxki HeTOMHOCTi yV 3aCTOCYBaHHI CTaHAapTHOI
METOAMKM, OAHAK MPaBWILHICTL pe3ynbraTiB AoBEAeHa.

He3nauni HesigmosipHocti, axi 3a [1] BHOCATL-
CA acecopaMu y 3BiT, ane Ha HUX MOXe i He BumuCy-
BaTUChL MPOTOKON HeBiAmoBigHoCT, a iX nikeigauia mip-
TBEPAKYETHCA HACTYIIHOW MOBIPKOI0:

* 3HAWEHO HeneranisoBaHWN eK3eMIAp Mpoleny-
pu CM;

" OpHa CKapra, e He «3aKpuTa» 3TifHO 3 mpole-
AYPaMu YIpaBliHHA;

= OAMH ONepaTop He Mae 1MocanoBoi IHCTPYKLIL, Xo-
4a 3arajbHa 1HCTPYKUIA ANA OMepaTopis €;

® BUMAraeTbCA IMAMUC HA KOXHINW CTOpiHul mpoue-
LypW, ane peski CTOpPiHKW He minmucaxi;
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= € CKapra Ha MOPYUIeHHA TepMiHy 3BIiTHOCTI 3aMOB-
HWKY Ha JleHb, afe HeBifnmoBigHicTL He byna 3apeecTpo-
BaHa;

* He BigKaniépoBaHO peAKMA MIpHWUWA mocyn,
ane BIH He BWKOPUCTOBYETbCA IMijJ Yac TpOBELeHHA
Bunpobysans;

= y KypHani peecrpaunii 3paskie 3HawWpeHo 3a-
MUC — piK, MicAub, ane para BifCYTHA.

Jlaboparopii cnin yBaXHO CTaBUTUCA HABITh 10 TAKOTO
TUIY HEeBIAMOBIHOCTEN, BUBYAKOUM NMPUYMHU IX BUHMK-
HeHHA, 1 maM'ATaTH, MO AKWO HeBIAMOBIAHICTL Mae cuc-
TeMHUI XapakTep, il Tpeba knacudikyBaTn AK KPUTUYHY.

V pasi BUHMKHEHHS HEeIopOo3yMiHb nepcoHany nabo-
partopii 3 acecopamw, Cliji KEPYBAaTUCh PEKOMEHAALIAMU
[2], mam'aTaioum, mo axicTb pesynbrarie BUMpo6YBaHb
nepeBaxHo 3abe3neyyeThea:

* BUKOPUCTaHHAM BalifloBAaHUX METOLMK;

" BUKOPUCTAHHAM BiAmMOBifHOrO 06napHaHHA;

= poboTOl KBaniikoBAHOro i KOMIETEHTHOTO
TIepCcoHany;

* 336e3meYeHHAM MPOCTEKYBAHOCTI 10 OfMHMLL SI;

" TOPIBHAHHAM BAACHWX PE3Y/bTaTiB 3 pe3ynbrara-
MU iHUIMX nabopaTopiif, MPOBEAEHHAM HANEMHUX MiK-
nabopaToOPHUX MOPIBHAHD;

® NpaBUIbBHO OpPraHi3oBaHUM BHYTpilrHbonabopa-
TOPHUM KOHTDONEM;

* mpaBWIbLHO OpraxizosaHoio CM;

" 3anyYeHHAM TPeTbOI CTOPOHU ANA HaNEMHOTO
MATBEPMKEHHA KOMITETEHTHOCTI (akpepuTauieio).

.

BHCHOBKH

V pamxax MIXHAapOLHO BU3HAHWUX peKOMeHpauin
[1, 2] mopaHo aHanis OCHOBHUX HEBIAMOBIHOCTEW, 110
BUHUKAIOTh Mifi Yac akpeauTauii naboparopint, AKMA Bo-
3onAc iM, 6a3y0unUCh Ha CaMOOLIHIL, BUABUTU Ta Kna-
cudikyBaTH HEBiOMOBIAHOCTI. 2
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Iie, 3aBipeHWit B Opradisauii, fe mpalioe BCTYITHMK,
abo pedepar obcarom 10—12 apKymwis APYKOBAHOro
TEKCTY 3 HayKOBOI crenianbHoCTi;

* MepWyHY 0BiAKY Mpo CTaH 3A0poB'a 3a (opmoio Ne 086/0;

* KOMiK AMIUIOMA MPO 3aKiHYEHHA BUIOTO HABYANLHOrO
3aKnany i3 3a3HayeHHAM OfepiaHoi keanidikanii creni-
anicra abo maricrpa;

* MOCBiYEHHA NP0 CKNAAaHHA KAHAMAATCHKUX icnuTis
(32 HasBHoCTI);

* [AcmopT i AWIAOM Mpo BWMY OCBiTY (0co6ucTo).

BCTymHMKM CKNapaoTh KOHKYPCHI icrmaTu 31 cenianbHocTi, dinocodii Ta iHo3eMHOI MOBM.

3a Aonai'xoaolo indopmaniero 3sepranreca ao AN «VkpHIHI[»
Appeca: Al «YxkpHAHIL», Byn. CBATOMIMHCLKA, 2, KIMH. 613, M. Kuis, 03115
Ten.: 8 (044) 450-59-53, E-mail: gfv@ukrndnc.org.ua; http://www.ukrndnc.org.ua
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